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The Workplace
COVID-19: Top 
Resources for 
Employers

As the novel 
coronavirus, 
COVID-19, 
continues 
to spread 
throughout 
communities, 
state and local 
governments are 

providing wage replacement options to 
affected workers.

There is a lot of information out there, 
so on Episode 52 of The Workplace 
podcast, CalChamber Executive Vice 
President and General Counsel Erika 
Frank breaks down exactly what employ-
ers need to know: what wage replacement 
resources are available for workers, what 
employers can do to minimize the spread 
of the virus at the office, and a compre-
hensive source for all relevant work-
place-related coronavirus news.

A resource page with a list of relevant 
articles and links to government resources 
is now available on the CalChamber 
website, www.calchamber.com/
coronavirus. The page will be regularly 
updated to ensure readers are accessing 
the most current information available.

Wage Replacement Options
Two state agencies employers should 

be paying attention to right now are the 
Labor Commissioner’s Office in the 
Division of Labor Standards Enforcement 

Voters Putting Brakes on New 
Taxes: Page 4

Inside

Coronavirus Resources on 
CalChamber Web Page

Given the 
continuing 
onslaught of 
news stories and 
information about 
the coronavirus 
(COVID-19), 
the California 

Chamber of Commerce has put together 
a resource page for employers at www.
calchamber.com/coronavirus.

The web page brings together relevant 
CalChamber articles and links to federal, 
state and local government resources.

The page will be updated regularly to 
ensure readers have access to the most 
current information available, such as 
Governor Gavin Newsom’s March 12 
executive order directing Californians to 
follow public health directives, including 
canceling large nonessential gatherings 
(see gov.ca.gov/newsroom).

First on the government resources 
section of the page are a number of 
links to the Centers for Disease Control 
and Prevention (CDC), which has dedi-
cated a section of its website, cdc.gov, to 
“Coronavirus Disease 2019 (COVID-19).”

Link headings on the CDC page 

include a statement: “older people and 
people with chronic disease at higher 
risk,” plus steps to prevent illness, symp-
toms and common questions. There are 
situation updates on cases in the United 
States and global locations with COVID-
19, plus information for specific groups.

California government links avail-
able on the CalChamber page include 
the California Department of Public 
Health, cdph.ca.gov, which offers graph-
ics illustrating ways to prevent the spread 
of respiratory diseases like COVID-19; 
the Labor Commissioner’s office and its 
frequently asked enforcement questions, 
dir.ca.gov/dlse; the California Division 
of Occupational Safety and Health (Cal/
OSHA), dir.ca.gov/dosh, with its guid-
ance on requirements to protect workers 
from the coronavirus; and the Governor’s 
Office of Business and Economic 
Development (GO-Biz), business.ca.gov.

The San Francisco Office of Labor 
Standards Enforcement, sfgov.org/olse, 
also has issued guidance on the use of 
San Francisco paid sick leave for situa-
tions involving the coronavirus outbreak.

See these links and more at www.
calchamber.com/coronavirus.

See COVID-19: Page 3
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On January 31, 2020, the United States 
Citizenship and Immigration Services 
(USCIS) published and posted on its 
website a new Form I-9, which employers 
should now begin using.

Employers who hired an employee 
after January 31 may use the old form 
until April 30, 2020, when they must start 
using the new Form I-9. 

Labor Law Corner
New Form I-9: Answers to Common Questions 

Sunny Lee
HR Adviser

The new Form I-9 and instructions 
may be downloaded from the USCIS 
website at www.uscis.gov/i-9.

Common Form I-9 Questions
The following questions concerning 

Form I-9s have recently come up on the 
California Chamber of Commerce Labor 
Law Helpline:

• Do all of my employees have to fill 
out the new form?

No. When new forms are issued by 
the USCIS, existing employees are not 
required to fill out a new form. As long 
as employees completed a current Form 
I-9, listed acceptable identity and work 
authorization documents, provided unex-
pired original documents to the employer 
to view, and signed and dated the form at 
the time of hire, they are not required to 
fill out a new Form I-9.

• Am I required to give new hires a 
copy of the 15 pages of instructions when 
I have them fill out the Form I-9?

No. While the I-9 instructions must be 
provided to all new hires at the time that 
the form is filled out, you are not required 
to give each employee a copy. The 
instructions may be retained and used for 
other new hires.

• I have Spanish-speaking employees. 
Can they complete the Spanish Form I-9?

No. You may provide the Spanish 
Form I-9 and instructions as an aid to 
Spanish-speaking employees, but the 
Form I-9 must be completed in English.

• I know that a parent or guardian 
is required to complete a section on the 
Form I-9 when the employee is a minor, 
but who should sign the form—the minor 
or the parent?

Neither the employee nor the 
parent should sign the Form I-9 when 
the employee is a minor. The USCIS 
Handbook for Employers M-274 requires 
that you insert the following sentence in 
the signature block in lieu of a signature 
whenever an employee is under 18 years 
of age: “Individual Under Age 18.”

• If a new hire does not provide a 
Social Security number (SSN), does that 
invalidate the I-9?

No. Even though there is a space on 
the form for the employee to put an SSN, 
the USCIS requires an SSN only if the 
employer participates in the E-Verify 
Program. If that is the case, the employee 
must provide the SSN.

• Can I complete Section 1 for an 
employee who is having a hard time fill-
ing out the form?

Yes. You may act as a preparer or a 
translator on the Form I-9, but you must 
then fill out the section which indicates 
that you acted as the preparer or transla-
tor and sign the form. The employee also 
is required to sign the form.

Handbook for Employers
For answers to other questions you 

may have, please see the Handbook for 
Employers M-274, which is available on 
the USCIS website at www.uscis.gov, 
or contact the CalChamber Labor Law 
Helpline.

Column based on questions asked by callers on 
the Labor Law Helpline, a service to California 
Chamber of Commerce preferred and executive 
members. For expert explanations of labor laws 
and Cal/OSHA regulations, not legal counsel 
for specific situations, call (800) 348-2262 or 
submit your question at www.hrcalifornia.com.

CalChamber-Sponsored Seminars/Trade Shows
More at www.calchamber.com/events.
Labor Law 
Best Practices for Disciplining and 

Terminating Employees in California. 
CalChamber. March 19, Webinar. 
(800) 331-8877.

HR Boot Camp. CalChamber. March 27, 
San Diego; April 23, Costa Mesa; May 
6, Sacramento; June 12, Walnut Creek; 
August 21, Pasadena; September 10, 
Sacramento. (800) 331-8877.

Marijuana, CBD, Opioids: How Employ-
ers Can Address Drugs in the Work-
place. CalChamber. April 16, Webinar. 
(800) 331-8877.

Leaves of Absence: Making Sense of 
It All. CalChamber. April 24, Costa 
Mesa; June 26, San Diego; August 13, 
Oakland. (800) 331-8877.

International Trade
CANCELED: California–Irish Relations: 

 See CalChamber-Sponsored: Page 4
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(DLSE), which handles how employ-
ees are paid; and the Employment 
Development Department (EDD), which 
handles wage replacement, such as state 
disability insurance and paid family leave. 
DLSE

The DLSE has created a Frequently 
Asked Questions page employers can 
turn to, Frank says. It features answers 
to questions such as, “Can an employee 
use California Paid Sick Leave due 
to COVID-19 Illness?” and “Can an 
employer require a worker who is quaran-
tined to exhaust paid sick leave?”

The answers: Yes, an employee can 
use California Paid Sick Leave if he/
she has the time; and no, an employer 
cannot require a worker to use her/his 
sick time—it’s the worker’s choice. If 
sick time is used, Frank explains, the 
employer can require a worker takes a 
minimum of 2 hours of paid sick leave 
per work day, but the worker determines 
how much time will be used.

The FAQ page is available at: https://
www.dir.ca.gov/dlse/2019-Novel-
Coronavirus.htm. 
EDD

California has expanded its paid 
family leave and disability benefits to 
workers affected by the COVID-19 virus.

Paid family leave is available to those 
who are certified by a medical profes-
sional to be sick with COVID-19, or are 
caring for a family member who is certi-
fied by a medical professional to be sick 
with COVID-19, Frank says.

Workers who have had their work 
hours reduced or who are affected by 
COVID-19-related office closures can 
file a claim for state disability insurance 
(SDI).

More information is available at: 
https://www.edd.ca.gov/about_edd/
coronavirus-2019.htm.

Workplace Precautions
Frank reminds employers to put 

together a plan in case their office build-
ing closes due to an outbreak or if a 
worker becomes ill with the COVID-
19 virus. For some businesses, this 
may mean allowing employees to work 
remotely or closing down the office to 
wait it out.

Another state agency providing 
resources to employers is the California 
Division of Occupational Safety and 
Health (Cal/OSHA), Frank says. The 
agency has published guidance and fact 
sheets on the requirements employers 
from varying industries have to protect 
workers from the coronavirus.

More information is available at: 
https://www.dir.ca.gov/dosh/coronavirus/
Health-Care-General-Industry.html.

San Francisco Local Ordinance
New guidance was issued this week 

by the San Francisco Office of Labor 
Standards Enforcement, stating that 
employees who fall within the definition 
of a “vulnerable population” may take 
time off under the city’s Paid Sick Leave 
Ordinance, Frank explains. A member of 

the “vulnerable population” is a person 
who is 60 years old or older, or a person 
with a health condition such as heart 
disease, lung disease, diabetes, kidney 
disease or weakened immune system.

To view the local ordinance guid-
ance, visit: https://sfgov.org/olse/
san-francisco-paid-sick-leave-
coronavirus.

List of Resources
• A resource page with a list of 

relevant articles and links to govern-
ment resources is now available on the 
CalChamber website at www.calchamber.
com/coronavirus. The page will be 
updated regularly to ensure readers have 
access to the most current information 
available.

• The California Governor’s Office 
of Business and Economic Development 
(GO-Biz) has compiled helpful informa-
tion for employers and employees. For 
more information, visit: https://business.
ca.gov/coronavirus-2019/.

• The Centers for Disease Control and 
Prevention also provides extensive and 
current information. Visit: https://www.
cdc.gov/coronavirus/2019-nCoV/index.
html.

Subscribe to The Workplace
Subscribe to The Workplace on 

iTunes, Google Play, Stitcher, PodBean 
and Tune In.  

To listen or subscribe, visit www.
calchamber.com/theworkplace.

The Workplace
COVID-19: Top Resources and What Employers Need to Know
From Page 1

CalChamber members:  
Are you using your discounts from 
FedEx®, UPS®, Lenovo® and others?
Members who enroll save an average of $900 a year. 
See what’s available at calchamber.com/discounts or call Customer Service at (800) 331-8877.

Partner discounts available to CalChamber Online, Preferred and Executive members.
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Voters Putting Brakes on New Taxes, Bonds
After several 
election cycles 
opening their 
wallets, Califor-
nians used the 
March 3 ballot to 
express skepticism 
of new tax and 
bond measures.

Perhaps the 
biggest surprise 

was the apparent defeat of Proposition 
13, the statewide school bond measure. 
Not all ballots have been counted, but 
as of the latest report, the measure is 
losing by 8 percentage points—more than 
600,000 votes. A statewide school bond 
measure hasn’t failed in 26 years.

Theories
Many reasons have been suggested for 

this failure—the sheer size of the bond 
($15 billion), that it was not supported by 
the Los Angeles school board, opposition 
by taxpayer groups, contemporaneous 
stock market volatility in the wake of 
coronavirus, or an older electorate less 
conducive to investing in schools.

Many politicos are pointing to 
the measure’s ballot designation—
Proposition 13. True, the legendary 

Proposition 13 (age 42) is still massively 
popular. But the only reason voters may 
have been confused and concerned that 
a vote for version 2020 would threaten 
their property taxes would be that propo-
nents for a split-roll property tax have 
been beating the drums over the need to 
“reform” the venerable measure.

Placed on the ballot by the 
Legislature, the bond measure was 
supported by a wide range of civic, busi-
ness and political leaders. The campaign 
was led by the Governor, supported 
financially by builders, businesses, and 
education unions, and raised $12 million 
to press the case for the bond measure.

But based on evidence from hundreds 
of local ballot measures, the best expla-
nation for the defeat of Proposition 13 
version 2020 is that voters have become 
more skeptical of the necessity or effec-
tiveness of tax increases and bond issues.

Local Tax Measures
According to an analysis by the 

California Taxpayers Association (and 
again based on incomplete election 
returns), more than half of 237 local tax 
measures were rejected by voters in the 
March 3 primary election.

CalTax found that 122 local tax 

measures were failing, pending a final 
count of votes. Some of these measures 
required approval by two-thirds of voters; 
others needed support by 55%, and some 
a simple majority. 

CalTax calculated that the 59 
measures approved by voters amounted 
to nearly $424 million a year in new taxes 
and $3.6 billion in new bonds.

Pre-election indicators of the public 
attitude toward taxes included warn-
ing flags. In its “California’s Political 
Geography 2020,” released in February 
and based on its regular statewide voter 
surveys, the Public Policy Institute of 
California (PPIC) concluded, “Most 
Californians from coast to interior feel 
their taxes are too high.” The 2018 and 
2019 PPIC surveys found a strong major-
ity of state residents saying they pay too 
much in taxes. 

Results from the primary election 
should be a wake-up call for state and 
local elected leaders, that measures seek-
ing new spending and taxes will face a 
higher bar with voters, who will demand 
better evidence of need and priority 
setting, and better assurances that the 
new money or new taxes will be spent 
effectively.
Contact: Loren Kaye

Taxes

Launching the Invest in the U.S., Cali-
fornia Guide. CalChamber. March 18, 
Sacramento. (916) 444-6670.

Sacramento’s Global Technology Initia-
tive. Sacramento Metropolitan Cham-
ber of Commerce, Building Bridges, 
Greater Sacramento Economic Coun-
cil, and World Trade Center Northern 
California. March 23, Sacramento. 
(916) 609-5400.

2nd Medical Device Research & Devel-
opment Summit. March 23–24, Tel 
Aviv, Israel. +972-3-5626090, ext. 3.

Access Asia. U.S. Department of 
Commerce, International Trade Admin-
istration. March 23–26, Sacramento, 
San Francisco, Oakland, Silicon Valley. 
Email george.tastard@trade.gov.

FIDAE 2020 (Aerospace/Defense Trade 
Show in Latin America). Governor’s 
Office of Business and Economic 
Development (GO-Biz)/U.S. Commer-
cial Service. March 31–April 5, Puda-
huel, Chile. +56-2-2976-9502.

14th Annual BIS Export Control Policy 
Forum. Bureau of Industry and Secu-
rity. April 1–2, Los Angeles. (310) 
642-1111.

Exporting Mechanics Webinar Series II: 
ACE Export Reports for Compliance. 
National Customs Brokers & Forward-
ers Association of America, Inc. and 
U.S. Department of Commerce. April 
14, Webinar. (202) 466-0222.

SUSPENDED: Mission & Business 
Forum: Indo-Pacific Business Opportu-
nities. U.S. Commercial Service. April 

20–27, Hong Kong. (410) 962-3097.
Hannover Messe Trade Fair. Deutsche 

Messe. April 20–24, Hannover, 
Germany. +49-511-890.

94th Annual World Trade Week. Los 
Angeles Area Chamber of Commerce. 
May 5, Los Angeles. (213) 580-7500.

2020 Annual Export Conference. 
National Association of District 
Export Councils. May 19–20, Alexan-
dria, Virginia. (407) 255-9824.

Women’s Global Trade Empowerment 
Forum. U.S. Commercial Service. May 
27–28, Dallas, Texas. (769) 610-1644.

Select LA Investment Summit. World 
Trade Center Los Angeles and the Los 
Angeles County Economic Develop-
ment Corporation. May 27–28, Los 
Angeles. (213) 236-4853.

CalChamber-Sponsored Seminars/Trade Shows
From Page 2
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27 CalChamber Members Featured on 
Fortune’s 100 Best Companies List

Twenty-seven 
California Cham-
ber of Commerce 
member compa-
nies were chosen 
by Fortune as 
some of the 100 

best companies to work for in 2020.
Now in its 23rd year, the “100 Best 

Companies to Work For” list was deter-
mined by conducting America’s largest 
ongoing annual workforce study, repre-
senting more than 4.1 million employees 
this year alone.

Eighty-five percent of the evaluation 
was based on a survey of the trustworthi-
ness of the organization and employees’ 
ability to reach their full potential, regard-
less of who they are or what their position 
is. The rest is determined by the “employ-
ees’ daily experiences of the company’s 
values, people’s ability to contribute new 
ideas, and the effectiveness of their lead-
ers,” according to Fortune.

CalChamber Member Firms
Below are the 27 CalChamber 

member companies that landed on 
Fortune’s list.

• Hilton, a global hotel chain (No. 
1). The company strives to treat its team 
members—from its cooks to its top 
leadership—with the same hospitality it 
treats the guests who stay at its hotels. 
Hilton goes above and beyond to make 
its team feel supported and respected, 
offering generous travel benefits, parental 
leave and opportunities for professional 
development. 

• Salesforce, a global customer rela-
tionship management (CRM) leader (No. 
6). Employees report feeling included in 
discussions and having the opportunity 
to contribute to the company in meaning-
ful ways. Salesforce encourages a strong 
work/life balance, even allowing its 
employees to create clubs and partake in 
community service. 

• Intuit Inc., an information technol-
ogy company and the maker of TurboTax 
and QuickBooks (No. 11). In addition to 
offering a competitive pay and benefits 
package, the company has devoted itself 

to fostering trust and openness, allowing 
team members to truly be themselves and 
feel comfortable adding their voices to 
the conversation.

• The Cheesecake Factory 
Incorporated, a restaurant chain (No. 
12). Beyond the approachability and 
openness of management, employees 
most appreciate the restaurant’s commit-
ment to its community. As of 2020, 26 
of the Cheesecake Factory’s restaurants 
participate in a program that donates 
excess food to the less fortunate, which 
the company reportedly plans to bring to 
all of its locations. 

• Kimley-Horn, a planning, engi-
neering and design consulting firm (No. 
16). The firm has set itself apart in its 
generous benefits and rewards. Besides 
paying for 100% of employee health 
care costs, the company also grants year-
end bonuses, offers in-house training 
programs and gives out cash and gift card 
awards to employees who embody great 
teamwork. 

• Capital One Financial 
Corporation, an information-based tech-
nology company (No. 24). Employees 
enjoy a wide range of perks, such as 
unlimited sick days, telecommuting, 
compressed work weeks and college 
tuition reimbursement. The company has 
also built an inclusive work environment 
where every employee can feel comfort-
able, even spearheading a program 
whose mission is to support introverts in 
business.

• Ernst & Young LLP, a professional 
services firm (No. 25). The firm grants its 
employees opportunities to improve and 
learn more every day, harboring a culture 
that cultivates “excellence, creativity, 
innovation and teaming,” according to 
one employee. Twenty-eight percent of 
job openings at EY were filled inter-
nally in 2019, and 42% of new hires 
were referred by current employees. 
Kailesh Karavadra, west growth markets 
leader for EY, is second vice chair of the 
CalChamber Board of Directors.

• Hyatt Hotels Corporation, a hotel 
chain (No. 28). The hotel, known for its 
commitment to diversity as well as giving 

back to its community, also makes sure 
to generously give back to its employees 
with a variety of perks. Housekeepers, for 
example, have the option to leave early if 
they finish their rooms—or stay to clean 
additional rooms and earn more money.

• Quicken Loans, a mortgage lender 
(No. 29). Those who work at Quicken 
Loans see their workplace as challenging 
and fun in equal measure. The company 
puts on an awards show every year at 
the Fox Theatre to honor its employees 
for their hard work and successes. The 
company also encourages employees 
to prioritize a strong work/life balance 
through subsidized childcare and flexible 
work weeks.

• KPMG LLP, a company that 
provides audit, tax, advisory and indus-
try-focused services (No. 32). The firm 
offers a wide variety of perks that make 
work easier for its employees, including 
compressed work weeks, student loan 
debt repaid up to $1,200 a year, job shar-
ing, telecommuting and an average of 36 
paid days off per year. Mark R. Hutchins, 
Los Angeles managing partner at KPMG, 
is a member of the CalChamber Board.

• PricewaterhouseCoopers LLP, 
which provides audit, assurance, tax and 
consulting services (No. 36). Besides 
allowing employees a more flexible, less 
traditional work schedule, the company 
also offers unlimited sick days, an aver-
age of 34 paid days off each year, college 
tuition reimbursement and student 
loan debt repayment of up to $10,000 
for early-career associates. John R. 
Buchanan, U.S. tax managing partner for 
PricewaterhouseCoopers, is a member of 
the CalChamber Board.

• Marriott International, Inc., a 
global lodging company (No. 38). The 
hotel chain shines in its commitment 
to putting people first. One employee 
reported that, after a surrounding commu-
nity was devastated by flooding, Marriott 
encouraged its team members to “donate 
PTO [paid time off], purchase t-shirts to 
support their cause and contribute to a 
fundraiser for those affected.”

• Perkins Coie LLP, an international 
 See 27 CalChamber Members: Page 6

https://www.calchamberalert.com/
https://www.greatplacetowork.com/best-workplaces/100-best/2020
https://www.greatplacetowork.com/best-workplaces/100-best/2020
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law firm (No. 40). The largest law firm 
headquartered in the Pacific Northwest, 
Perkins Coie heartily invests in the well-
being of its staff, granting fully paid 
health coverage and an on-site subsi-
dized gym. The firm is also known for its 
longtime commitment to diversity, with 
its 2019 partner class consisting of 56% 
women and 30% lawyers of color. 

• Accenture, a company that provides 
strategy, consulting, digital, technology 
and operations services (No. 41). With 
more than 500,000 employees world-
wide, the company is a shining exam-
ple of embracing people of all races, 
genders, sexualities and disabilities, 
according to one employee. Moreover, 
Accenture offers options for telecommut-
ing, job sharing, subsidized childcare and 
compressed work weeks.

• T-Mobile US, Inc., a wireless 
network operator (No. 42). The company 
is devoted to making employees feel 
cared for and understood, and creat-
ing a safe space at work. For example, 
T-Mobile recently debuted its Insight 
Out program intended to tackle uncon-
scious bias in the workplace and to teach 
employees how to empathize with each 
other. 

• Scripps Health, a nonprofit health 
care system (No. 43). The nonprofit, 
which has been included on the 100 
Best Companies list 12 times, puts 
people—both its 700,000 patients and 
15,000 employees—first. Scripps spent 
$33.5 million on training and profes-
sional investment last year alone, aiming 
to build up its employees’ careers and 
promote from within. 

• Deloitte, a professional services 
network (No. 45). Deloitte offers exten-
sive benefits for its staff members, 
including college tuition reimbursement, 
student loan debt repayment, the option 
to telecommute and fully paid sabbat-
icals. “Everyone is given chances to 
improve themselves” regardless of expe-
rience level or position in the company, 
one employee said. Kenneth H. Weixel, 
San Diego managing partner, is a member 
of the CalChamber Board.

• Orrick, an international law firm 
(No. 47). The secret to Orrick’s success 
lies in its devotion to innovation, accord-
ing to the firm. The company often puts 
on hackathons to inspire and challenge 

its employees, while also granting staff-
ers up to $50,000 for coming up with 
good ideas. “Retention is off the charts 
compared to other firms,” noted an attor-
ney at Orrick.

• Progressive Insurance, an insur-
ance company (No. 49). CEO Tricia 
Griffith notably rose to her position 
after starting as an entry-level claims 
representative 30 years prior. Now, she 
is committed to giving every employee 
at Progressive the same opportunities. 
Employees can use an internal tool called 
“Own It” to create road maps to various 
job titles, helping them envision a path to 
any position in the company. 

• Dropbox, a file hosting service (No. 
63). Efficiency remains a core element 
to Dropbox’s workplace. If a decision is 
taking an unreasonably long time or if a 
process doesn’t make sense, employees 
can email an internal mailbox monitored 
by senior management called “Unblock 
me.” The company also provides fully 
paid health coverage and puts diversity at 
the forefront of its hiring process. 

• Comcast NBCUniversal, a global 
media and technology company (No. 
64). Staff members at Comcast praise the 
various opportunities for advancement at 
the company. Rising executives have a 
chance to break into senior management 
via accelerated leadership programs, and 
a career-relaunch program focuses on 
the talents of those coming off extended 
breaks from work. Elaine Barden, 
vice president sales and marketing for 
Comcast California, is a member of the 
CalChamber Board.

• Bain & Company, a leading 
management consulting firm (No. 69). 
Employees at Bain & Company highlight 
the firm’s supportive culture. “We will go 
to great lengths to help other members 
of the team, no matter where they are in 
the world when they ask for help,” one 
employee noted. Employees also enjoy 
unlimited sick leave, as well as access to 
an on-site fitness facility. Nils Behnke, 
partner and director of Bain & Company, 
is a member of the CalChamber Board.

• Bright Horizons Family 
Solutions, a childcare provider (No. 75). 
Philanthropy is at the center of Bright 
Horizons Family Solutions’ mission, 
with the company allowing its employ-
ees to take up to 32 hours of paid time 
off to volunteer every year. The company 

further devoted itself to helping fami-
lies at the U.S.-Mexico border last year, 
raising $25,000 through company and 
employee donations. 

• Bank of America, a multinational 
investment bank and financial services 
company (No. 77). The bank champi-
ons a diverse workforce, with its support 
services department employing more 
than 300 people with cognitive and 
developmental disabilities. The company 
has also encouraged more than 3,400 
employees to work with nonprofits across 
the nation to improve the financial lives 
of at-risk youth, single parents and the 
elderly. Julian Parra, regional executive 
for Bank of America, is a member of the 
CalChamber Board.

• Nugget Market, Inc., a grocery 
business (No. 79). At Nugget, employ-
ees and their accomplishments are put 
first. The company invests significantly 
in professional development, offers fully 
paid health coverage, and always strives 
to promote from within—to the point that 
the company has never had any layoffs. 
The family-owned grocery has addition-
ally committed itself to reaching certain 
sustainability goals, including reducing 
its landfill tonnage each consecutive year.

• Experian, a multinational consumer 
credit reporting company (No. 90). 
Employees praise Experian’s support of 
other cultures and diversity. The company 
hosts a variety of multicultural celebra-
tions throughout the year, such as festi-
vals honoring Black History Month or 
the Lunar New Year. “I’ve never seen a 
company go to such lengths with respect 
to diversity and inclusion,” one employee 
said.

• Farmers Insurance, an insurer of 
automobiles, homes and small businesses 
(No. 97). Leaders at Farmers Insurance 
not only listen to employees’ ideas—they 
put them into motion. The company’s 
physical and virtual labs, iLab and xLab, 
allow employees to brainstorm ideas. 
One idea—using virtual reality (VR) as 
a training tool—has now been adopted 
by the company in a partnership with VR 
company Talespin.

To view the full “Fortune 100 
Best Companies to Work for 2020” 
list, visit https://fortune.com/
best-companies/2020/.

27 CalChamber Members Featured on Fortune’s 100 Best Companies List
From Page 5
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Chief Justice Calls for Homelessness Study
In her State of the Judiciary address 
this week, California Chief Justice 
Tani Cantil-Sakauye described how the 
judicial branch remains accountable, 
champions the needs of the people, her 
plan to appoint a workgroup to study 
homelessness and why the justice of 
today is important. 

The workgroup, Cantil-
Sakauye said in her March 
10 address, will study how 
the judiciary can become 
better partners in the crisis of 
homelessness.

Assigned to report back 
to the Chief Justice later this 
year, the workgroup will 
consider questions such as: 
how the courts can become 
more proactive in address-
ing the homeless population; 
whether surplus property can 
be transferred to the execu-
tive branch and repurposed 
for housing; and laws that 
need to be amended to better 
serve California’s homeless 
population. 

“I firmly believe that 
the justice we do today will affect our 
communities of tomorrow,” Cantil-
Sakauye said. 

Accountability 
The judiciary holds itself accountable 

by “doing justice in the name of justice,” 
which means a three-dimensional access 
to justice, “that is that justice be equal, 
that it be physical and that it be online,” 
Cantil-Sakauye said. 

She noted that the Judicial Council 
passed along to the trial courts the 
one-time innovative grant funding from 
the California Legislature based on their 
ability to increase equal access in their 
jurisdictions.

Some of the programs include a human 

trafficking prevention court in Fresno and 
a veteran’s court in San Francisco.

For physical access, the Judicial 
Council was able to repair and maintain 
more than 500 court facilities and build 
new ones in critical areas.

For online access, the Judicial Council 
used Skype to help Butte County and 

other rural county users who come to 
court or need self-help, expanding online 
access to 23 rural jurisdictions.

In Monterey, the council created a 
mobile app to enable court users to access 
court cases and calendars, and pay traf-
fic tickets on their smartphones, Cantil-
Sakauye said. 

Champion of Needs 
Over the last few years, California 

courts have become “more than a place 
that resolves disputes,” Cantil-Sakauye 
said; they are “centers for social justice.” 
During her administration, she said, 
the judiciary has become the champion 
of “the needs of the impoverished and 
overlooked.”

Programs developed and worked 
on by the judicial branch include legal 
reforms to justice system practices that 
placed a heavier burden on those with the 
fewest resources. For example:

• A pretrial service was developed as 
an alternative to money bail.

• Translation services are available 
to people who are unable to 
understand English as well 
as they need to in order to 
interact with court services.

• A court navigator 
program has been created to 
connect those who come to 
court without an attorney and 
are in a crisis with a person 
who can guide them through 
available court resources.

Expanding Justice
In honor of Justice Ming 

Chin, who is retiring on 
August 31, Cantil-Sakauye 
recalled a Supreme Court 
opinion he authored that 
recognized battered women’s 
syndrome as a legal defense 
in 1996.

The following year, Cantil-Sakauye 
created the first-ever domestic violence 
court in Sacramento. Justice Chin’s 
decision, “changed the legal landscape 
forever,” she explained, as it allowed 
courts to understand the effect of 
domestic violence not only on the pres-
ent victims and families, but on future 
generations.

The chief justice closed her address 
by thanking Justice Chin for his public 
service and visionary leadership. His 
career, she said, demonstrates that “when 
we are open-minded, when we deliberate 
fairly, and when we come together for 
necessary changes, we can preserve and 
create and expand access to justice for all 
in California.”

CAPITOL SUMMIT &
SACRAMENTO HOST BREAKFAST
J U N E  3 - 4 ,  2 0 2 0

Chief Justice Tani Cantil-Sakauye calls for a study of actions to help address 
the homelessness crisis.

https://www.calchamberalert.com/
https://advocacy.calchamber.com/news/summit/
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B U Y  N O W  at calchamber.com/newhpt or call (800) 331-8877. Priority Code AHPT

All-New Mandatory California 
Harassment Prevention Training

CalChamber helps you recognize the fine lines of harassment in our 
brand-new supervisor and employee courses for 2020:

• Engaging movie-quality videos and contemporary scenes

• Real workplace situations include not-so-obvious behaviors

• Commentary from CalChamber employment law experts

• New interactions and quizzes to test learner knowledge

Save 20% or more now on mandatory California harassment 
prevention training seats you purchase through March 31, 2020. 
Preferred/Executive members receive their 20% member discount 
on top of the 20% savings.

Engaging Movie-Quality Videos | Expert Commentary
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